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Current Product Exits and Stop Sales 

Telstra Wholesale national product exit and stop sell dates as of 20 February 2019. 

Note: Services provided over copper will also be subject to nbn regional cease sale and disconnection 

dates as per nbn migration plan. Click here for more information. 

Product National Stop Sell National Exit Date 

Customnet* 
Already in place 

(no AMCs from 15 October 

2018) 

31 January 2020 

Megalink* 30 June 2018 
Intention to Exit by 2022 Final date tbc 

DDS* 30 June 2018 
Intention to Exit by 2022 Final date tbc 

DAR* 30 June 2018 
Intention to Exit by 2022 Final date tbc 

ISDN* 30 June 2018 
Intention to Exit by 2022 Final date tbc 

Frame Relay* 30 June 2018 
Intention to Exit by 2022 Final date tbc 

Corporate Virtual Private 

Network (CVPN) 
30 November 2018 31 January 2020 

Enhanced Indial 30 November 2018 31 May 2019 

Wholesale Business Internet 17 December 2019 17 June 2021 

Business Voice IP 17 December 2019 17 June 2021 

3G 2100 Mhz (Mobile) N/A 25 March 2019 

Payphone Line Complete
Service 

Telstra Number Redirection

1 November 2019 30 June 2020

31 October 2019 11 May 2020

https://www.telstrawholesale.com.au/nbn/special-services.html


TELSTRA CORPORATION LIMITED (ABN 33 051 775 556) | PRINTED 05/03/19 
DRAFT| TELSTRA UNRESTRICTED | TELSTRA-ID-SYSTEM GENERATED IF EDMS | CURRENT PRODUCT EXITS AND STOP SALES PAGE 2/2 

Product National Stop Sell National Exit Date 

PSTN features (tranche 2) 

• Centel Plus

• Abbreviated Dialling

• Call Forward Fixed
Diversion

• 0015 International Fax

• Private/Home Metering*
(also referred to as
Customer Loop Metering 12
Khz)

1 September 2018 1 March 2019* 

*Except for Private/Home Metering where
exit date is 30 June 2019

PSTN features (tranche 3) 

• Business Links (Call
Transfer)

• EasyCall – Voice Multiple
Number/Aux Voice
Multiple Number

• Faxsteam Duet Phone and
Fax Multiple Number
Services

• Call Control

• Faxstream Enhanced

• SMS from Fixed Smart
phone

• SMS to Fixed Phone from
Mobile of Fixed Smart
Phone

• Time 1194

• Weather 1196

1 April 2019 30 September 2019 

Premium Rate Services 

InfoCall (190 services) 1 April 2019 30 September 2019 
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